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SECTION-A 
~~rl-~ 

1. Answer any eight sub-questions. Each sub-question carries two marks. (8x2=16) 
cxm~~dM ~OU) erocD-~~i"I~~ ero~lJA!. ~lO¼>Oo.) erow-~~Ol){c) ~d~ 
t,O~i"I~~ o5.fc)OlJOJ30. 

cl. ...0 • 

a) Define E-commerce. 
c-a,-'Oc)~~F~ ~zS~zS~Ai. 

b) State the meaning of C2C. 
C2C® e~F~~ ~~Ai. 

c) What is cyber vandalism? 
1 ZJcf e:)~o~~i wodo~~ ? 

d) What is the meaning of contactless cards ? 
~o~t/Fe:)e>d 'Oc)~Fi"I~ e~F~~~ ? 

M 

e) State the meaning of E-procurement. 
ca,-~'5.fclzScf~o~~ eq5F~~ ~~Al. 

f) Expand UPI and NEFT. 
e:)AJt>Ai : UPI ~3J NEFT. 
~ ...0 

g) Mention any 4 types of E-payments. 
o:iJd~0c>dM 4 lJ~~OJJ E-paymentii~~ ~~ft.i. 

h) Define E-security. 
E-security e~ ~v'm/:)ft.i. 

i) What is E-Business. 
E-Business wodo~ci) ? 

j) · What is the meaning of debit card ? 
~2;j~ ov~F~ e~F~~ ~~Al. P.T.0. 
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SECTION-8 
;)~n-~ 

Answer any six questions. Each question carries five marks. (6x5=30) 
o.:m~0vddfc) C:SOj ~~ li9~ ero30.l.i. ~.loj[c)oti) ~.~ o:bfc) 5 eo'67i9~ cEfc>olJdJ3ci. c:i. c:i. ...s, ...,, -'c:i. al ...s, 

2. Write a brief note on C2C and C2B. 
~onc::l ~c::lrn tJOOl:>5 : C2C ~3) C28 ~...s, w ...s, 

3. Distinguish between traditional payment system and E-payment system. 
~0~0v®:e1 ~~.; ~ .. ~~ ~3) ca.-~~.;~ .. ~~ ~ruw~ ~ 3v ~ .;l\(N. i:>Q...,, <>Q 66 

4. Explain the benefits and limitation of E-payment system. 
ca.-~~_; ~.~~719 c::l,o:kie~~li~ ~3) c':b_;1i9~ ;;)~5~. " Q _, ...s, c:i. 

5. Elucidate the nature and benefits of E-business. 
ca.-c:t~<XWdd ~Mc::l ~ID c::l,OOI'cle~~719~ w~O~. " w ...s, _, c:i. 

6. What is E-procurement's? Explain benefits of E-pro,curement system. 
E-procurement wodoe~? edd ~oj[c)e~~11Q~ ;;)c30N. 

7. What is E-Start up? Explain its nature and benefits. 
E-Start up wodde~? ca,dd ~wdfc)c::l ~~ ~oj[c)e~~7"'9~ .;(IN. 

8. Briefly explain about credit card, UPI, IMPS. 
~~~'Oc)~F, UPI, IMPS ~Ii w~e>~. 

{\ 

9. Explain the challenges and steps on launching online business. 
e~~.~ ~.~oo'c)Oc:3~ ~.do~-;b~O~ ~w'c)rnii9J ~ID <E031i~~ wc30N. ~ <> ol--' M ...s, o( 

SECTION-C 
~~1"-~ • 

Answer any two questions. Each question carries seven marks. 
o:m~~ddrci ~dZZJ ~~71~~ ero~O.l.i. ~lO¼)OdJ ~~~ ~9J eo5ii9~ 
cE.rclO EJ d:)3 d . ..,, 

1 O. Explain the various types of E-procurement systems. 
~c:)Q ae.;o:b ~-~~

6c1ci,o~ N1~ii9~ ~~ON. 

(2x7=14) 

11. Discuss the success factors of E-commerce business in case of Flipkart. 
~-'Oc)c:i);:fF ~ ~wvdde> Flipkart ~o~o:b ®~Ned cd,~w eo~ii~ Z3z3FA>. Z) M Ci) ,-.J-' c(, 

12. What is online business ? Explain its benefits and limitation. 
eo3Z3vF~ ~

6
~wvd wodoe~? edd ~OO!c)e~cd c:i)~ c:)J.;ii~~ .;~N. 

13. Briefly explain about E-payment systems. 
~-~;5ao:b tJ7i ~oa~~" ~;5aF.l. A w...o 
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