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Second Semester B.Com. Degree Examination, September 2020
(CBCS) (Fresh + Repeaters) (2014-15 and Onwards)

COMMERCE
Paper — 2.4 : Retail Management

Time : 3 Hours

Max. Marks : 70

Instruction : Answer should be written either in English or Kannada.

SECTION - A

Answer any five questions. Each sub question carries two marks.

SRS 95 FINe wI0A. B8 wuT TIR 2 0Bk,

1. @) Who is consumer ?

33 00T 03RT?

b) What is selection ?
$03) 20TTED 9
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c) Give the meaning of cross merchandising.
8 IRoHT 36;5@{ 230%00.
d) What is publicity ?
ZR2T T ?
e) Expand EAS and EDL.
2703 wdc0 : EAS 0=y EDI.
f) What is E-commerce ?
Q-FOTT F DCTTER ?

g) State any two merits of direct selling.
T3 IRTET D0 TO3REBINT), w0000,
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SECTION - B

Answer any three questions. Each question carries six marks.

CIRPYTRTTR SR FIen 0% B TJN 6 wosnsh.

2. Explain any six functions of retailer.
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3. What do you mean by Barcoding and write its advantages.
20°- 32BN SCTTERD ? TN BBT SRTROING) 35020 wIowd.
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- Digeusy the need for training,
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ity rs\pmm the merchandise management.
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SECTION - ©

Angwer any Jot thn tulluwinu Each queation carries 14 marks, (3% 14=42)
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JoDiscuss the \mlium\.l\mv ol retall life cycle.
W
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- Diseuss the influence of group and individual factors on consumer behaviour.

SRGRINAD @8 A foeet iepes toeebs rog &od) odde €I0BIIED), LIAF A,

O Diseu stho factors influenc ln() on location of retall store.
W
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Detine pricing. t“\‘pluln the various methods of pricing.
NERRD R R R QG EeedrivRh, Wi,

Write a note on .
AR \‘\ ASTRUANERVRRE
a) Tele-marketing

Fad- QEa

b) Customer database management system,
REY T QIR ERUE QR EUGRN
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