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Il Semester Degree Examination, Aug./Sept. 2023
(NEP Scheme)
Open Elective
BUSINESS ADMINISTRATION
Retail Management

Time : 22 Hours Max. Marks : 60

Instruction : Answer should be written either in English or in Kannada.

SECTION - A

Answer any 6 sub-questions, each sub-question carries 2 marks : (6x2=12)

1. a) Define retailing.
WO 39, THTBR, 39, TR

b) What are convenience stores ?
EIBROTT WOPNRNTD 0TTERD ?

c) Who is a off price retailers ?
3R WSO QT 0 AT ?

d) What do you mean by retail life cycle ?
236)3 STOTE LENIUE, DOBTE ?

e) Give the meaning of merchandising management.
RO 23700 VR DO LB WBOD.

f) Mention the elements of marketing mix.
RBRTTE, QBT BWOBNTI), YeDA.

g) What is pricing ?
2363 AND 0T3E0 ?
SECTION - B

Answer any 3 questions. Each question carries 4 marks : (3%x4=12)

2. Describe the characteristics of retailing.
Q3 m?ssmdd msaogsaﬁe}ag DROR.
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A 00 N
Explain factors responsible for the growth of retailing in India.
T3BY_ W)T 5,703 23RN F0TT ©0BRTR, DTOR.

Explain the operational stages in retailing.

=0e] @Smdd Ao Soéﬁ#dgl QDO

What is inventory management ? What are its objectives ?

TR AWF B 0TI ? TS LUBBRTE ?

Distinguish between skimming pricing and penetration pricing.
FIBNT VS A58 03 3ew3F WS g B IR R BYRB, 2ITO0.

SECTION-C

Answer any three questions. Each question carries twelve marks : (3x12=36)

7.

10.

11.

Explain the environmental evolution and conflict theories of retailing.
BT 2,70 WORT AT Y ROPRF T %m@oéﬁe}a’g QTOR.

Explain the various factors influencing the location of a retail store.
2305 LonBOD ;—J@eéd 0ee T WeBH DT LOBNTIY QDOA.

What is E-retailing ? Explain its types with examples.
DTS QB wTT ROV ? BT TFITNTR), YVTIBTHNEL0DT O

Explain the factors influencing consumer shopping behaviours.
T,BB3 TR0 SBRPTOD 206 Tgoes WETI LOBNT), DTOR.

Explain the importance of social media in retail business.
33 TTCTO TR BRGR TTNDFONI), DOR.
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