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II Semester Degree Examination, AugJSept. 2023 
(NEP Scheme) 
Open Elective 

BUSINESS ADMINISTRATION 
Retail Management 

NP-301 

Time : 2½ Hours Max. Marks : 60 

Instruction : Answer should be written either in English or in Kannada. 

SECTION-A 

Answer any 6 sub-questions, each sub-question carries 2 marks : 

1. a) Define retailing. 

io~d ~~d~~ ~~6N~-

b) What are convenience stores? 
t,cS)~e)'5d ~~liK~J (Woddec±>? 

c) Who is a off price retailers? 
'5~~ cie5® 2.-Je)Md ~ii)ve o:iTc>dJ ? 

d) What do you mean by retail life cycle ? 
2.-Je)MO ~~dd ~e~c325~ (Woddec±> ? 

e) Give the meaning of merchandising management. 
-zjdtb ~

6
~d N~F"a5~CXD t,~F 2..)0®e. 

f) Mention the elements of marketing mix. 
~ro'5~ ~~.~d t,o~K~c±> e.roe5e£)~. 

eJ .J o!, M 

g) What is pricing ? 
cie5 ~KO (Woddec±> ? 

SECTION-B 

Answer any 3 questions. Each question carries 4 marks : 

2. Describe the characteristics of retailing. 

2.oe)O ~ ~dd rb~e)5~ii~c±, c':l~e~. 
M z5 WI o!, 

(6x2=12) 

(3x4=12) 

P.T.O. 
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3. Explain factors responsible for the growth of retailing in India. 

~~d~ 2.1~Mo ~c;Jvdd ci9~rnrtrt 'Ocldr@c::r.)d e,~rl9~ ~~o.l.i. 

4. Explain the operational stages in retailing. 

2-1~0 ~.c;Jvdd ~~Q ~o3rl9~ ~~O.l.i. 
M ~ ~ 

5. What is inventory management ? What are its objectives ? 

~;w~ N~F~~ <Wodoe~ ? e,dd erocie~rl9e~ ? 
..I) • Q • 

6. Distinguish between skimming pricing and penetration pricing. 

i~rtd ci~ NQclFd ~ ~edrl ci~ NQclFdd ~c::t>~~ ~~~~~ 2.JO®O. 

SECTION-C 

Answer any three questions. Each question carries twelve marks : 

7. Explain the environmental evolution and conflict theories of retailing. 

2-1~0 c::r.) c;Jvdd ~o~d ~~~ ~ ~oc;ji~Fd Ai~o3rl9~ ~~OAJ. 
M 2) ..D • Q ~ 

8. Explain the various factors influencing the location of a retail store. 

2-1~0 e,orl~o:b 19d c±)e~ ~~~ ?.:Jed)~ ~~Q eo~rl9~ ~~O.l.i. 

9. What is E-retailing ? Explain its types with examples. 

1■■11■11 

(3x12=36) 

~~¥ 2-1~0 ~c;Jvd <Wodoe~ ? e,dd ~'Ocldrl9~ ero~~d~rl9fc)olJrt ~~OAi. 

1 O. Explain the factors influencing consumer shopping behaviours. 

~ar-dd i';f.)~oiT' ~cicS~io:b c:i)e~ ~~~ ?.:Jed)~ e,o~rl9~ ~~O.l.i. 

11. Explain the importance of social media in retail business. 

2-1~0 ~c;Jvdd~;w~~~ ~~c±>d ~c±).)~$o:b~ ~~OAJ. 
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