1) a) What do you mean by planning ?
b) Mention any four models of change.
¢) Define MIS
d) What is ERP 7
e) Write the meaning of Business Intelligence (BI).
f) Expand
TRP
ERP
g) Write any 2 managenal functions
h) What is CSR ?

SECTION -B

Il. Answer any 3 questions. Each question carries four marks.
2) State the needs of business intelligence.
3) Discuss the role of chamber of commerce and industry.
4) Write the needs of CSR.
5) Explain the role of MIS.

6) Explain the theories of change management.







